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ITOPSIJIOK PACCMOTPEHUHA OBPAIIIEHU.
B MOY Bepenoeesckou CIII

OO0uIHe MoJIOKEHUA

1. IlpemMeToM  peryiaupoBaHMs  HACTOAIICTO IMopsigka  ABJISETCA
oprauzauysi oGecredeHus —CBOCBPEMCHHOTO M ITOJIHOTO  PacCMOTPEHHUs
obpamieHu#i  rpaxjaaH B 001Ie06pa3oBaTeNbHOM  OpraHu3alku MOY
bepeHieeBCKOM Cll (pmanee — quemem/le) C yBEIOMIICHHUEM 3asBUTENIEN O
IPUHATHYA [0 HUM DElIeHHil ¥ HalpaBlIeHHC OTBETOB B CpOK, YCTaHOBJICHHBIA
3aKoHOIaTeIbCTBOM Poccuiickoi Penepaluy.

2. Hacrosumit Ilopsamox ompeznenseT U periaMeHTHpyeT OpraHH3aluio
paboThI C 0OpaleHUIMY IPAXKIAH B VupexneHuH.

3. PaccMorpenune obpaleHun rpaxaaH B VYupexneHun
perjaMeHTHpyeTcs  CIeAYrOIMA HOpPMATHBHBIMM  TPaBOBBIMU  aKTaMH:
denepanbHBIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 obpa3oBaHUM B
Poccuiickoit Deneparyny, PenepalbHBIM 3aKOHOM OT 02.05. 2006 Ne 59-®3 «O
MTOPAAKE PACCMOTPECHHUS oOpalleHui rpaxaan Poccuiickoii Penepanun», 3aKOHOM
Poccuiickoit ®@epepauuu OT 77.04.1993 Ne 4866-1 «O6 obxamoBaHud B CYA
NefCTBUI M PEIleHU}, HapyIIalolluX IpaBa 1 cBOGOEI rpaxIay, OenepalbHbIM
saxoroM Poccuiickoit @eneparmu ot 27.07 2006 Ne 149-®3 «O6 uHpOpPMAIIUH,
MHGOPMAIMOHHBIX TEXHOJIOTHAX M O 3alllTe uHpopManum», ['paIaHCKUM
nporeccyanbHBIM KOJEKCOM Poccuiickoii @exepamuu ot 14.11. 2002 Ne 138-@3.

4. Hacrosmmii TTopsfoK sIBISETCS JOKaIbHBIM HOPMAaTHBHLIM aKTOM

 Vupexpenus (nanee — JOKalIbHbIC HOPMATHBHBIC aKThl), periIaMeHTUPYIOIUM
06pa3oBaTeNbHEIE OTHOIIECHIS B Y UPEKACHHIH.

5 TlonoeHHs HacTosmero ITopsiaka pacnpoCTPaHAIOTCS Ha BCE yCTHBIC
obparnenus; obpalleHys, IOCTYNHUBIINC B nmuceMenHOM (Gopme MM B (opme
3IEKTPOHHOTO JOKYyMEHTa; HHIMBUAYalbHBIC U KOJUIEKTUBHBIE OOpalleHus
rpaKiaH (zanee — OOpaIeH ).

6. OOpameHus TpaxiaH B VupexneHue IIOCTyNaloT B BHIC
TIpeJIoXKEeHHH, 3asBICHAN 1 xaiob.

[Ipeonooicenue — BAR OOpalleHus TPaXIAHAHA (rpymimsl TpaXzaH),
HAIPABIEHHOTO Ha YJy4YIIeHWe OpraHu3aluy IeSTeNbHOCTH YUPEeXICHHUS,



pelieHre  BONPOCOB  OpraHM3alMd  00pa3oBaTENbHOIO  Mpollecca,
CcoZepKaHUs ACTEU B YUPEXKACHUN U APYTUX HAIIPABICHUMN.
3asenenue - BUA 0OpallleHHs TpaXkAaHUHA (TPYIIIBI TpaXKaaH) MO BOIPOCAM
peanuzanuu  NOpUHAAIEkKAMX  eMmy  (eil) WM JOpyruMm  TpaxiaHam
KOHCTUTYLIMOHHBIX MPaB, CBOOO/ U 3aKOHHBIX HHTEPECOB.
Kanoba - Bua oOpalieHus: TpaKJaHUHA IO TOBOAY BOCCTAHOBJICHUS
HapYUIEHHBIX €ro JU00 Apyroro guua (JIMi)) npas, CBOOO U 3aKOHHBIX MHTEPECOB.
1. CBenenust 0 MecTe HaXOXKACHHUS YUpexXJCHHs, MOYTOBOM ajpece Jis
HanpaBJIeHHUs] OOpallleHu, O TeJIePOHHBIX HOMEpaxX U aJIpece AIEKTPOHHOU
NOYTHl JJIsl HampaBlieHus oOpaiieHud; uHbopMmalus O JUYHOM HpuéMe
rpaKJaaH pyKOBOAUTENIEM YUpekICHUs pa3MeIatoTcss Ha UHHOPMAILIMOHHOM
CTeHae B YupexaeHMHM W OQUIHMAIBHOM caiiTe YupexaeHus B
MH()OPMAIMOHHO-TEICKOMMYHUKaIMOHHOW cetn «WuTepHeT» https://bern-
shprs.edu.yar.ru. (nanee — caiit YupexkaeHue).
2.  OOparmieHus rpakaH MOTYT ObITh HAalPaBJICHbI B Y UpexICHHE:
— mnouroi Poccun no anpecy: 152000, Apocnasckast o6nacts, [lepecnaBckuii

paiioH, c. bepenaeeno yiu. l{entpanbnHas, 1.3
— 93JICKTPOHHOM MOUTO# 1Mo aapecy: berendei_sh@mail.ru

— 1o Tenedony: 8(48535)45-9-69.

3. CamocrosTenbHas mepenaya 3asiBUTENISIMU MUCBMEHHBIX OOpallieHui
WIM KypbepoM HampabisgeTcs 1o anpecy: 152000, SpocmaBckas o007acTs,
IlepecnaBckuii paiioH, c. bepenneeBo yn. llentpanbnas, 1.3. I'padux paGoThI:
NOHEACIBHUK, BTOPHUK, cpena, yeTrBepr, maTHuma - ¢ 9.00 go 18.00; oOeneHHBIN
nepepsiB - ¢ 13.00 no 14.00.

4. Bce mocrynaroriue oOpalieHus TpakJIaH B YUPEKICHHUE IOIJICKAT
0053aTEIPHOMY PaCCMOTPEHHUIO.

5. Ortkaz B mpuéme oOpalieHuil, pacCMOTpPEHUE KOTOPHIX BXOIUT B
KOMIIETEHIIUIO YUpEKICHUSI, HEAOIMYCTHUM.

6. C menplo O3HAKOMJICHHS pOJAUTENCH (3aKOHHBIX MPEICTaBUTENICH)
HECOBEPIIICHHONIETHUX oOOyuatomuxcsi ¢ HacrosumMm [lopsakom YupexaeHnue
pa3Merniaer ero Ha WHGOPMAIMOHHOM CTEHJAEC B YUPEXKICHUU W (WIH) Ha caiTe
YupexaeHus.

IIpaBa rpasxkaaH u 00s1I3aHHOCTH JOJIKHOCTHBIX JIUI Y4YpesKIeHUs Npu
pPaccMOTpeHrH O0pallieHUH IPaKIaH

1. T'paxxnaHuH Ha CTaJuU PACCMOTPEHUS €r0 0OpallleHUs B YUPEKICHUU
HMMEET MPaBo:


https://сайтобразования.рф/

— TIPEICTaBIATH JIOMOJHHUTEIBHBIE JIOKYMEHTHI W MaTepHalbl IO
paccMatpuBaeMoMy oOpaiieHuio b0 oOpam@arekecs C Mpock0oil 00 ux
UCTpeOOBaHNUH, B TOM YHCIIE B DJIEKTPOHHOH (opme;

— 3HAaKOMHTBCS C JOKYMEHTaMH U MaTepuajlaMd, KacCaroIIUMHUCS
paccMOTpeHHUs: OOpalleH s, €ClIi STO HE 3aTparuBaeT MpaBa, CBOOOIBI M 3aKOHHBIC
HWHTEPECHI APYTHX JIHII;

— TOJydYaTh IHCHMEHHBIA OTBET II0 CYIIECTBY IIOCTABICHHBIX B
oOpalieHu:  BOMPOCOB, 3a  HCKIIOYCHHEM  CIy4aeB, MPEIyCMOTPEHHBIX
JNEHUCTBYIOIIUM 3aKOHOAATeIbCTBOM Poccuiickoit denepannu;

— ToJyuyaTh  yBEJAOMJIEHME O  Mepeajpecal  oOpamieHus B
rOCYJIapCTBEHHBII OpraH, OPraH MECTHOTO CaMOYIPABIICHUS WU TOJKHOCTHOMY
JUIly, B KOMICTCHIIMIO KOTOPBIX BXOJIUT pa3peIICHUE ITOCTaBICHHBIX B
oOpalieH1u BOIPOCOB;

— oOpamartbest ¢ x&ano0ol Ha MPUHATOE MO OOPAICHUIO PEIICHUE WU
Ha JeidcTBus (Oe3nmelicTBHE) B CBSI3M €  pPACCMOTPEHHMEM OOpallleHHs B
aIMUHUCTPATUBHOM W  (WIM) CyAcOHOM TIOpSIKE B COOTBETCTBUU  C
3aKOHOAATeIbCTBOM Poccuiickon denepanuu;

— oOpamarbcs ¢ 3adBJICHHEM O TMPEKpallleHWH PacCMOTPEHUs
oOparreHus.

2. JlomxHOCTHBIE JHMIIAa YupexIeHus (danee — JOJKHOCTHBIE JIMIA)
00ecreynBaroT:

— OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpPEHUE
oOpalieHuii TpaKJaH, B Ciydyae HEOOXOJMMOCTH C YYacTHEM TpaxiaH,
HaITPaBUBIIIMX O0paIIcHuUs;

— TIOJyY€HHE, B TOM YHCIIE B DJIEKTPOHHOU (popme, HeOOXOAUMBIX IS
pPacCMOTpEHHUs MHUCbMEHHBIX OOpalleHH TpakJaaH ITOKYMEHTOB M MaTe€pUaloOB B
JIPYTHX TOCYJApPCTBEHHBIX OpraHaxX, OpraHax MECTHOTO CaMOYIIPABJICHUS U y HHBIX
JOJKHOCTHBIX JIMI], 32 HWCKIIOUYEHHWEM CYJ0B, OPTaHOB JO3HAHHWS U OPraHOB
MPEIBAPUTEIHLHOTO CIIC/ICTBUS,

— TPUHATHE MEp, HAMPABICHHBIX HAa BOCCTAHOBIICHHE WJIU 3alIUTy
HapYIIEHHBIX MIPaB, CBOOO]] M 3aKOHHBIX HUHTEPECOB TPAXK/IAH,

— YBEIOMJICHHE TpaXXAaHMHA O HAMpPaBIEHUH €ro oOpalieHus Ha
paccMOTpeHHe B JPYrod TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYTIpaBJICHUSI WJIA HWHOMY JOJDKHOCTHOMY JIUIy B COOTBETCTBUHM C WX
KOMIIETCHIIEH.

3. KonduaeHnuanbaple CBEIEHUS, CTaBIIAE€ W3BECTHBIMHU JIOKHOCTHBIM
JUIAM TIPU PACCMOTPEHUHM OOpAIIEHUN TPakaaH, HE MOTYT OBITh MCTIOJIb30BaHbI
BO BpEI ATUM TpaKJaHaM, B TOM YHUCJE, €CIM OHH MOTYT IOBJCYh YIICMIICHHUE
YECTH W JOCTOWHCTBA TPaK/IaH.



4. OcHOBHbIMU TpeOOBaHMSIMH K KaueCTBY pPAacCMOTpPEHHUs OOpalieHui
SABJISIFOTCSL:

— JIOCTOBEPHOCTbH MPEAOCTABISAEMON 3asBUTEISAM HH(OpPMALMU O XOJE
paccMOTpeHUs 00palieHus;

— 4ETKOCTb B U3JIOKEHUU UHPOPMALINH;

— mnoJaHOoTa UWH(GOPMHUPOBAHUSA 3asBUTENEH O XO0J€ pacCMOTPEHHS
oOparieHus;

— ynoOCTBO M JIOCTYIHOCTh MOJy4YeHUss MH(GOpMAIUMU 3asBUTEISIMU O
NOpsAJIKE pACCMOTPEHUSI OOpAILEHU.

5. TpeOoBaHus, YUYUTHIBAIOIIME OCOOEHHOCTH paboThl C OOpalleHUIMHU
rpaXkKJaH B JJIIEKTPOHHOI popme:

— o0ecreyeHne BO3MOXKHOCTU MOJIYYEHHSI 3asBUTEISIMUA MH(OpMALUU O
paboTe ¢ oOpaleHUsIMH Ha caiTe YUpeKICHHUS;

— o0ecrieyeHne  BO3MOXXHOCTH  JUIs  3asBUTENEH  MPEJCTaBISAThH
JOKYMEHTBI B AJIEKTPOHHOM BHU/IE C UCIIOJIb30BAaHUEM caiiTa YUpeKIeHUs,

— ofecreyeHne MpU HaIpaBiICHUM 3asBUTENEM oOpamieHusi B (Gopme
AJNIEKTPOHHOTO JOKYMEHTA MPECTABICHUS 3asBUTEIIO AJIEKTPOHHOTO COOOIICHUS,
MOJITBEPIKIAIOIIETO OCTYIUICHUE O0pallleHus B YUpexKIeHUe.

PaccMoTpeHue NMCbMEHHBIX 00pallieHN U O0palleHuid IPaskIaH,

NOCTYNUBIIUX MO NMOYTE

1. Tlocrtynaromue B YupexaeHue MUCbMEHHbIE oOpalieHus (6aHaepo,
NOCBUIKM) MPUHUMAIOTCA  YIOJTHOMOYEHHBIM  JIMIIOM, OTBETCTBEHHBIM 32
perucTparuio oopaiieHui rpaxkian (J1anee — yrmoJHOMOYSHHOE JIUIIO).

2. B menax obOecrieueHusi 0€30MacHOCTH MPpU PaboTe C MUCHMEHHBIMH
oOpalIieHUsIMU OHU TIOJJIeKAT 005S3aTebHOMY BCKPBITHIO M TMPEABAPUTEIHHOMY
npocMOTpy. B ciiydae BBISBICHUS OMACHBIX WU TOJO3PUTEIBHBIX BIOXKEHUU B
KoHBepTe (OaHAepoiy, TMOCBHUIKE) paboTa ¢ NHCHbMEHHBIM OOpalieHueM
OPUOCTAHABIMBAETCA 10  BBUICHEHMS ~ OOCTOSITEIBCTB M NPUHATHSA
COOTBETCTBYIOLLIEI'O PEUIEHUS YINOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 32
pPErHCTPaALMIO OOPALLEHNI IPaKIaH.

3. Ilpu npuéme MUCHMEHHBIX OOPAIICHUN:

—  MPOBEPSIETCS MPABUIBHOCTD aJPECHOCTH KOPPECIIOHAEHIIUY;

—  BCKpBIBAIOTCS KOHBEPTHI, MPOBEPSIETCS HAJIWYHE B HUX JTOKYMEHTOB
(pa3zopBaHHBIE JOKYMEHTHI TOAKJICUBAIOTCS );

—  TOCTYNHBIIME C MUCHBMOM JOKYMEHTHI (ITacliOpT, BOCHHBIM OHIIET,
TpyJdOBasi KHWXKa, I[EHCUOHHOE YAOCTOBepeHue, Qororpapun u apyrue
NPUJIOKEHUST K MUCHbMY) IMOAKAJIBIBAIOTCS MOJ CKPENKY IOCIe TEeKCTa IMHChMa,
3aTeM MOJKaJbIBAETCS KOHBEpPT. B ciydae OTCyTCTBHSI caMOro TEKCTa MHUCbMa



pabOTHUKOM, TPUHUMAIOIMIUM TIOYTY, IMOAKAIbIBaeTCI OJaHK C TEKCTOM
«IIucpmMeHHOTO O0OpaIeHHs K aJpecaTy HeT», KOTOPBIM MpujaraeTcs K KOHBEPTY.
4. Tlo BBIIBICHHBIM HapYIICHUSAM W HEAOCTATKaM COCTAaBIIAIOTCS aKThl Ha
UChMa!

— K KOTOPBIM IPHUJIATalOTCs BIOKCHHBIC B KOHBEPTHI JICHEKHBIC 3HAKH,
[IEHHbIC OymMaru u T.1.;

—  TIpY BCKPBITHU KOTOPBIX HE 0OHAPYKHUIIOCH OOpaICHHS;

— B KOHBEpPTaxX KOTOPBIX OOHApyKWjach HeIOCTadya JOKYMEHTOB,
YIIOMHHAEMBIX aBTOPOM HWJIH BJIOKCHHOW B KOHBEPT OIMUCHIO JOKYMEHTOB.

AKT  cocraBiseTcs B JIByX OK3EMIUIIpaX W IOJANKCHIBACTCS
YIIOJJHOMOYEHHBIM JIUIIOM. [IpM 3TOM OIWH DHK3EMIUIIp akKTa IMOCBLIACTCS
OTIIPABUTENIO, BTOPOH MPHUOOIIACTCS K TOJYyYCHHBIM JOKYMEHTAM U TEepeaacTCs
BMECTE C HUMHU Ha PaCCMOTPECHHUE.

5. OmmboyHO (HE MO ajpecy) NPHUCIaHHbIC MUChMa BO3BPAIAIOTCS HA MOYTY
HEBCKPBITBIMH.

6. Perucrtpanus THMCBMEHHBIX OOpalleHWH W OOpalleHUH Tpak/aH,
NOCTYIIUBIINX B  YUPEXKJECHHWE 110 OJJIICKTPOHHON TOoYTe, MPOM3BOIMTCS
YIIOJTHOMOYEHHBIM JIULIOM, B TEYEHHE OJHOTO JHS C JIaThl UX MOCTYIUICHUS.

7. IluceMeHHbIe oOOpailleHuss W OOpallleHus TpaXKIaaH, IOCTYNUBIIUX B
VYupexaeHue mno 3J1eKTPOHHON MOYTe, PETUCTPUPYIOTCS B JKypHAJle pPETUCTPAINH
oOpalieHui rpax/iaH.

8. Xypnan peructpauuu oOpamleHUd TpakKJaH JODKEH BKIIOYATh
CJIEIYIONINE Pa3/elibl: PETUCTPAIIMOHHBIA HOMED; JaTa MOCTYIUICHUS] 0OpaIieHus;
®.1.0. 3asBuTeNs; BOMPOC, MO KOTOPOMY oOOpamaeTcsi 3asBUTEINb; aipec, 10
KOTOPOMY HAaIpaBJIsieTCs OTBET; pe3yiabTaT paccMoTpeHus. Ecmu oOparmienue
KOJUIEKTUBHOE, TO PETUCTPUPYETCS] aBTOP, B aJ[peC KOTOPOTO MPOCST HAIPABHUTH
oTBeT. B aHHOTaIIMK yKa3pIBaeTcs 00IIee YUCI0 aBTOPOB.

9. Ha «kaxmgom oOpameHuH TPOCTABISACTCS JaTa PETUCTpAllMd U
PETUCTPALIMOHHBINA HOMED.

10. AsonunmHubIe obOpameHust (oOparieHue Juna (TPyIsl Jiuil) 0e3 yka3zaHus
dbamMunm, MMEHHW, OTUYECTBA, ajpeca, AaThl, JIMYHON TOMAMKMCH) HE TMOJIeKAT
pPETHCTpPAIlMd W COOTBETCTBEHHO PACCMOTPEHUIO. AHOHHMHBIC OOpAIICHUS,
CoNlepKaIlle CBEICHHUS O TOTOBSIIEMCS WM COBEPUICHHOM TMPECTYIUICHHH,
HE3aMeNTMTEHHO HAMPABISIOTCS JIJIs1 TPOBEPKH B MIPABOOXPAHUTEIHHBIC OPTAHBI.

11. YnomHOMOYEHHOE JHII0 TPU PETUCTPAIMH TMPOBEPSET YCTAaHOBJICHHBIC
PEKBHU3UTHI MIChMA, HATMYNE YKa3aHHBIX aBTOPOM BIIOKEHUH U TIpriokeHui. [Ipn
HEO0OXOIMMOCTH TIPOBEPSET MOCTYMHUBIINE OOPAIICHNUS HA TIOBTOPHOCTb.

12. TIoBTOpHBIMH CUWTAIOTCSI OOpAIICHUS, MOCTYMHUBIIHE OT OJHOTO M TOTO
e JIUIAa 0 OJHOMY M TOMY € BOIIPOCY, €CIIM CO BPEMEHHU IMOJa4d IEPBOTO



oOpalieHusi UCTEK YCTAHOBJICHHBIN 3akoHOAaTeabcTBOM Poccuiickoit denepainnn
CPOK PacCMOTPEHUS WM 3agBUTENIb HE COTIACEH C MPHUHATHIM 0 €ro 00palIeHUIO
pemenueM. [loBTopHbIe 0OpalieHus Tpa)aaH CTABUTCS HA KOHTPOJIb.

13. OGparieHust OJHOTO U TOTO K€ aBTOPa, MO OJTHOMY U TOMY K€ BOMPOCY,
MOCTYMNUBIIKE 10 UCTEUEHUS CPOKA PACCMOTPEHUS, CUUTAIOTCS EPBUUYHBIMH.

14. He cuuTaroTcsi MOBTOPHBIMM NMHUCbMa OJHOTO M TOTO K€ aBTOPA, HO IO
pa3HbBIM BOMNpOcaM; OOpallleHHsl, B KOTOPBIX COJEPkKATCSA HOBBIC BOMPOCHI WU
JOTIOJIHUTENIbHBIC CBEICHUSI.

15. [Ipomieniue perucTpanuio oOpalieHus TrpaxiaaH B 3aBUCUMOCTH OT
collepKaHHUsl BOIpPOca B TOT JK€ JI€Hb HAMpaBISAIOTCS JUIsl PAcCCMOTPEHUS
PYKOBOJIUTENIO YUpexkAeHUs (anee — pyKOBOAUTEND).

16. OGparienus TrpaxJaH MO BONpPOCaM, HE OTHOCSIIMMCSA K KOMIIETCHIIUU
Yupexnaenusi, B TeueHue 5 (MATH) THEH CO JHS MX PETHCTPALMM MEPEChLIAI0TCS
JOJDKHOCTHBIMHU ~ JIMIIAMH B COOTBETCTBYIOLME  OpTaHU3allMud WU
COOTBETCTBYIOIIEMY JIOJKHOCTHOMY JIMIly, B KOMIICTCHIIMIO KOTOPBIX BXOIUT
pElIeHe MOCTaBIEHHBIX B OOpAIllEHUH BOIMIPOCOB, C YBEAOMIICHUEM I'PAXKJAHUHA,
HaIIPaBUBIIIETO OOpaIlICHHE.

17. OcHoBaHMs AJI OTKa3a B paCCMOTPEHUH OO paIlleHUS:

— B NUCBMEHHOM OOpallleHnH, OOpalleHUd MO AJIEKTPOHHOW MouTe He
yKazaHbl (pamMwins TpaxKJaHWHA, HAMpPaBUBIIETO oOOpalleHue, U ajpec, II0
KOTOPOMY JIOJKEH OBITh HaIllpaBJIEH OTBET;

— B OOpallleHWHu  COAEpXKaTCs  CBEIEHHUS O  TOATOTaBIMBAEMOM,
COBEPIIAEMOM HWJIM COBEPLICHHOM MPOTHUBOIIPABHOM JESIHUU, a TAKKE O JIULE, €ro
MOJITOTABIIMBAIOIIEM, COBEpPIIAIONIEM WU coBepiiuBiieM. OOpalieHne Mo IeKuT
HaIIPaBJICHUIO B TOCY/IApPCTBEHHBIN OpraH B COOTBETCTBHU C €r0 KOMIETEHIIUEH;

— TEKCT MMCbMEHHOT'O 00paIlleHus1 HEe TTOIJ1aeTCsl TPOUTEHUIO;

— MOJHOMOYHUS MPEICTABUTENS 3asiBUTENSL HE MOJTBEPKIEHBI B MOPSAJIKE,
YCTAaHOBJIEHHOM 3aKOHOAaTenbCcTBOM Poccuiickoit @enepaiuu (B ciiyyae mojadu
XKao0BbI).

18. OO6pamieHrne MOXET OBITh 3aPETHUCTPUPOBAHO, HO HE PACCMOTPEHO IO
CYILECTBY, €CJIH:

—  oOpameHue TOro e Jnna (TPYIIBI JIUI) U 10 TeM € OCHOBAaHUSIM
OBIJIO paHee PacCMOTPEHO W BO BHOBH MOCTYMHUBIIEM OOpPAIIEHUH OTCYTCTBYIOT
OCHOBaHUS JIJIsl IEPECMOTpPa paHee MPUHSATOIO PELICHNUS;

—  TI0 BOIMpOCaM, COAEpPKAIMUMCSI B 00OpallleHUH, UMEETCS] BCTYIUBILIEE B
3aKOHHYIO CHJIy CYJ€OHOE PEIICHHE;

— oOpailieHre HampaBjIeHO JIMIIOM, KOTOPOE MPU3HAHO HEJEECTIOCOOHbIM
pelIeHrneM CyJia, BCTYIUBILNM B 3aKOHHYIO CHUILY;



— oOpaieHne MojaHo B MHTEpecax TPEThUX JIUI, KOTOPBIE BO3PAXKAIOT
MIPOTHUB €ro PacCMOTPEHUsI (KPOME HEAEECIOCOOHBIX JIHIY);

— oOpaiieHue  COACPKUT  HELEH3YypHbIE JUOO  OCKOPOUTEIbHBIC
BBIPAXCHHSI, YTPO3bI KHU3HH, 37J0OPOBHIO M HIMYIIIECTBY JTOKHOCTHOTO JIHIIA.

19. B cayuwasx, ykazaHHbIX B NyHKTe 18 Hacrosero pasjaena, JuIo,
HaIpaBUBIEe 0OpaIIeHNE, OTIOBEIIACTCA O JAaHHOM PEIICHUH C YKa3aHUEM OJHOU
U3 MIEPEYUCICHHBIX IPUYHUH.

20. Ilo nmucbMeHHOMY OOpallleHHuI0 M OOpalleHHIO, MOCTYMUBIIEMY I10
AJIGKTPOHHOH TIOYTE, PyKOBOJIUTENIEM JTOJKHO OBITH MPUHSITO OJHO U3 CIIEAYIONINX

peLIeHui o:
—  TPUHATUHU K PACCMOTPEHUIO;
—  HampaBJICHUH B Jpyrve OpraHu3aluu U YUpeKJIeHUS;
—  npuoOIIEeHUH K paHee NOCTYNUBIIEMY OOpallleHHIO;
—  cOOOIIEeHNHU TpaxJAaHUHY O HEBO3MOKHOCTH PACCMOTPEHHS €ro
oOparieHus;
—  cOOOIIEHNH TPpaXIaHUHY O PEKPAIEHUHN MTEPETUCKH.
21. Obparenus, pPacCMOTPEHHBIE PYKOBOJUTETIEM, nepeaarTcs

YIIOJHOMOYEHHOMY  JIMILy JUIsl  TOCJEAYIOLIEro  HampaBieHUs oOpalieHus
3aMECTUTENI0  PYKOBOAMWTENS WJIM  COOTBETCTBYIOUIUM  paOOTHUKAM ISt
pPaccMOTpEHUs U MOATOTOBKHU OTBETA.

22. IlpoekT oTBeTa rpakJIaHuHY, MOATOTOBICHHBIN JIMIIOM, OTBETCTBEHHBIM 32
UCIIOJIHEHWE  TopydeHuss  (YKa3aHHOTO B TOPYYEHHH  PYKOBOJUTEINS),
COTJIACOBBIBAETCS 3AMECTUTENIEM PYKOBOIUTEIIS.

23. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTHBHOE
paccMOTpeHre 0OpallleHuld B paBHOM CTEMEHU HECYT BCE YKa3aHHBIE B PE30JIOIUN
UCTIOJTHUTEIH.

24. ObpareHusi, MOCTYHUBIINE C TOMETKOW O CPOYHOCTHU JTOCTaBKH «BpyduTh
HeMeIeHHO» Wi «CpOoYHO», pacCMaTPHUBAIOTCS HE3aMEIJIUTEIBHO.

25. [lepenaya oOpamieHnid TrpakaaH OT OJHOTO pPaOOTHHKA JPYyromMy
OCYIIECTBIISIETCS] TOJIBKO Yepe3 YIOJIHOMOYEHHOE JTUTIO.

26. Ecniu paccMoTpeHue o0palieHusi TOPYy4IeHO TPYIIe JUIl U B PE30JTIOIUU HE
yKa3aH OTBETCTBEHHBIN HCIIOJIHUTENb, TO OTBETCTBEHHBIM 3a MOATOTOBKY OTBETa
SBJISICTCS JINIIO, YKa3aHHOE B PE30JIOINH TTEPBHIM.

27. Ecniv B IOpYYEHUU 10 OOPAIICHUIO HECKOJIBKO UCIIOHUTENEH, TO OHHU HE
no3jiHee, 4eMm 3a S5 (msATh) JHEW 10 HMCTEYEHHs] CpOKa OTBETa Ha oOOpalleHHeE,
MPEICTABIISIOT OTBETCTBEHHOMY UCIIOJTHUTEITIO OTYET ISl COCTABIICHUS OTBETA.

28. VciomHEeHHBIMHU CUHATAIOTCS OOpaIIeHHs TPaXKaaH, eCIIU PacCMOTPEHBI BCE
MOCTABJICHHBIC B HUX BOIPOCHI, MMPUHATHI HEOOXOJUMBIE MEpPHI M aBTOpaM JIaHbI
MCYEPITHIBAIOIINE OTBETHI.



29. B cinyyae, eciu JaHHBIX, YKa3aHHbIX B OOpAIllEHWU, HEAOCTATOYHO MJIs
MPUHATHS OKOHYATEJIBbHOTO PELIEHUs, 3alpallnBalOTCsl HEOOXOUMbIE MaTepUabl
JUTSL 3aKITFOYEHUSI 1 00OOCHOBAHHOTO MPHUHSTHS PELLICHUS.

30 Cpok paccmoTpeHusi oOpalleHud TpaxaaH He AOoJKeH mpeBbimaTth 30
(TpuaLaTH) THEW CO JHS WX PETUCTPAILMH, €CIU B PE30JIIOIUU HE YKa3aH JAPYrou
cpok ucnoiaHeHuss. OOpaieHus, He TpeOylouIue AOMOJHUTEIbHON MPOBEPKH U
U3y4yeHus, paccmarpuBatoTcsi B TeueHue 10 (mecsatu) aneil. OKOHYaHHEM CpOKa
paccMOTpeHuUsl 0OpallleHUs] CYUTAETCS AaT PELIeHHUs BOIpoca.

31. IIpy HEBO3MOXXHOCTU HCIIOJIHEHHsSI OOpalleHHs] B CPOKH, YCTAHOBJICHHbBIE
nyHkToM 30 Hacrosmiero paszesa, HeoOXOJUMO PELIUTh BOMPOC O MPOJJICHUU
cpoka paccmotpeHus. [IpoanuTh cpok paccMOTpeHHsI 0OpaIEHUSI MOMKET TOJIBKO
PYKOBOJIUTENb, HO HE O0Jiee YeM Ha OJIUH MECHLI.

32. Pe3ynbTaThl pacCMOTpPEHHUs 00pallieHus: COOOLIAIOTCS €ro aBTopYy.

33. OTBeT AOMKEH OBbITh  KOHKPETHBIM, SICHBIM IO  COJEpP>KaHHIO,
000CHOBaHHBIM U OXBATHIBATh BCE BOMPOCHI, IOCTaBICHHBIE B OOpAIIEHUH.

34.B otBetax O pe3yibTaTax pacCMOTPEHUsS OOpalleHud TpaxaaH
HEOOXOIUMO:

— COCIaThCSl HA HOMEP U JaTy perucTpanuu oOpamnieHus;

— KpaTKO U3JOXKUTh COJEpKaHHe oOpalleHus TpaxaaHuHa (yKa3aTb
(dbaMuInIo, UMs1, OTYECTBO);

— €cJId B 00pallleHuHU MOCTaBIEHO HECKOJIBKO BOIIPOCOB, OTBET CTPOUTCS
pasfeabHO MO KaXJOMY pPAacCMOTPEHHOMY BOIpOCY, a03allbl HYMEpYyTCs
apaOckumu 1MUppaMud ¥ HAYUHAIOTCS TOJ3ar0JIOBKOM, OTPaXKAIOIIUM CYIIECTBO
MOCTaBJIEHHOI'O BOIIPOCA;

— TIpU HEBO3MOXKHOCTH PEMIEHUSI BONpPOCAa B CPOKH, YCTAHOBJIEHHBIE
nyHKToM 30 HacTOSILIEro pasjenia, HW3JIOKUTh NPUYUHBI 3aJE€PKKH U CPOK
OKOHYATEJIbHOT0 pa3pelieHus (s CHATUS OOpalleHus! C KOHTPOJIA);

— JIOTIOJIHUTEIBHO  COOOHIMTh 00  OKOHYATENIbHBIX  pe3yjbTaTax
paspenieHus;

— YKa3aTb BUHOBHBIX JIMI], AaTh OLIEHKY MX JEUCTBHSM, MOCIYKHBIIHX
OPUYUHON Ji1 BO3HUKHOBEHMsI OOpalleHHs, COOOILUTh O Mepax B3bICKaHUA (B
Clly4ae OTCYTCTBHS BUHOBHBIX - U3JI0KUTh OTBET HA JAaHHBIA BOIPOC MO CYLIECTBY
CO CCBUIKOM Ha 3akoHOJaTenbcTBO Poccuiickoit denepaunn).

35. B orBeTax Ha oOpanieHus rpaxaaH He JOMyCKAIOTCS:

— B3aUMOUCKJIIOUAIOLIAs TI0 COJIEPKaHUI0 HH(OpMaLIUS;

— (QOopMaNbHBI MNOAXOJ K PEHIEHUI0 IOCTABIECHHBIX B OOpalleHUH
BOIIPOCOB;

— OTCyTCTBHE MH(pOPMALMK O Mepax, OIPUHSITHIX C LEJIbI0 YCTPAHEHHUS
BBISIBJIEHHBIX HEJJOCTATKOB;



— OTCYTCTBME HH(OpMALUU O PE3yJIbTaTaX PACCMOTPEHUS XOTS Obl
OJIHOTO U3 MOCTaBJIEHHBIX B 00pALIEHUU BOIIPOCOB;

— OTCYTCTBUE HMH(OpMAUU O MPOJJIEHUU CPOKOB PACCMOTPEHUS (€CiH
TAKOBOE UMEETCS) C COOOIIEHUEM 00 ITOM 0OpaTUBIIIEMYCS JIUILY.

36. Ecam mnpocbba, wu3noxkeHHas B OOpallleHHMH, HE MOXET ObITh
paspelieHa MoJ0KUTEIbHO, TO YKa3bIBAETCS, IO KAaKUM NMPUYMHAM OHA HE MOXKET
OBITH yIOBJIETBOPEHA.

37. MHcnomHuTenb U JULO, MOANKMCABILIEE OTBET, HECYT OTBETCTBEHHOCTh
3a TIOJHOTY, COJAEp>KaHue, SICHOCTb M UETKOCTb M3JI0XKEHUs CYTH OTBETa,
JIOCTOBEPHOCTh CCHUIKM HA HOPMATHUBHbBIE TPABOBBIEC AKTHI.

38. OOpamieHusi, Ha KOTOpbI€ JalOTCS MPOMEXKYTOYHBIE OTBETHI C
KOHTPOJISI HE CHUMAIOTCA.

39.  OrtBeTsl Ha OOpalIeHHs TPaXaaH MOJIUCHIBAIOT PYKOBOIUTENb.

40. TlopnmuHHBIC TOKYMEHTHI (TIACIOpPTa, JHUILIOMBI, TPYJIOBBIC KHWKKU H
JIp.) BO3BPAIAIOTCS 3aABUTEIIO 3aKa3HBIM OTIPABIICHUEM BMecTe ¢ oTBeTOM. [Ipu
ATOM B OTBETE JIOJKHBI OBITH MEPEUYUCIICHBl UX HAMMEHOBAHUS U yKa3aHO ol1iee
KOJIMYECTBO JIMCTOB MPUITIOKEHUS.

41. [TIlpm paccmoTpeHun oOpalleHHss He JIOIMyCKaeTcs pasrialieHue
CBEJICHUM, COJAEpX aIIuXcsi B OOpalleHWH, a TaKkKe CBEJIEHUM, Kacaroluxcs
YaCTHOM KU3HM Ipak/laHuHa, 0€3 ero Corjiacusl.

42. He sBasieTcs pasriaiieHueM CBEICHU, COIepKAIIUXCs B OOpallleHuH,
pU HaIpaBJIeHHE MUCBMEHHOTO OOpalleHus B TOCYAapCTBEHHBIA OpraH, Opra
MECTHOTO CaMOYIIPaBJICHUS WU JAOJKHOCTHOMY JIMILY, B KOMIIETCHIIMIO KOTOPBIX
BXOJIUT PEIICHUE MTOCTABICHHBIX B 0OpAIIEHUU BOTIPOCOB.

43. Ilepen  mepenmaueid OTBETOB  3asBUTEIAIM  Ha  OTIIPABKY
YIIOJTHOMOYEHHOE JIUIIO TPOBEPAET HAIWYUE MOAMKUCEH, COOTBETCTBUE U HAJIUYHE
MIPUIIOKEHHH, YKa3aHHBIX B OTBETE, MPABMJIBHOCTH HAIMCAHUS HHJIEKCA TTIOUYTOBOTO
oTheNeHus, aapeca, (GpamMwiIMM W MHUIMAIOB KOPPECTOHJEHTA W HCXOJAIIETO
HOMEpa MUChMa.

44,  OdopmieHHbIE HAJICKANIUM 00pa3oM OTBETHI  OTIPABIISIOTCS
YIOJIHOMOYEHHBIM JIMIIOM aJ[pecaTaM MOYTOBBIM OTIIPABICHUEM.

45. OrtBer Ha oOpalieHue, IOCTyNHBIIEe B YupexiacHue B dopme
ANIEKTPOHHOTO JOKYMEHTA, HANpPABISAETCS YIMOJTHOMOYEHHBIM JIUIIOM B (opme
ANEKTPOHHOTO JIOKYMEHTa IO aJpecy »>JIEKTPOHHOM TMOYThl, YKa3aHHOMY B
oOpaIleHn .

46. Marepuansl HCIOTHEHHOTO OOpaIIeHHs C BU30BOM KOIMHMEW OTBETa
3asBUTEIIO OPMUPYIOTCS YIOJIHOMOUYEHHBIM JIMIIOM B Jea.

47.  Odopmienue aen JUisi apXMBHOTO XpaHEHUsT OOpalleHUl TpaxkIaH
OCYILIECTBIISIETCSI B COOTBETCTBUM C TPEOOBAHUSMU JEJIONPOU3BOJICTBA.



Opranusanus padoThl 110 NPUEMY IPaKIaH

1. Jluusbli npuéM TpaxaaH OCYUIECTBISETCS PpPYKOBOAMTEIEM B
COOTBETCTBHHM C rpauKoM Impuéma rpaxiaH.

2. B ciyuae oOparieHusi rpaxkaaHuHa K PYKOBOAUTENIO MO CPOYHOMY C
TOYKM 3pEHHs TpakJaHMHA BOIPOCY, TO MPUEM JAHHOIO TpPaKJaHUHA
OCYILIECTBIISIETCS B OJiMKallee BpeMsi He3aBUCUMO OT rpaduka npuéma.

3. TI'paduk mpuéma rpakgaH pyKOBOAMTEIEM pa3MeEllaeTcsl Ha caite
VYupexaeHus u Ha THPOPMALIMOHHOM CTEH/I€ B Y UPEKICHUU.

4, Tlpu nuyHOoM nmpuéMe TPaXKJAaHUH TPEABSIBISET JTOKYMEHT,
yIIOCTOBEPSIONINI €ro JMYHOCTh (MACIOPT, BOEHHBIM OWJIET, a TaKXKe HWHbIE
JIOKYMEHTBI, Y0CTOBEPSIOLINE JINYHOCTh, B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanun).

5. Bo Bpems nuyHOro mnpuéma rpakJlaHWH JeJaeT YCTHOE 3asiBJICHUE
7100 OCTaBIsIET MUCbMEHHOE OOpaIleHe 10 CYIIECTBY 3aJaBa€MbIX UM BOIPOCOB,
B TOM YHCII€ B LEISIX MPUHATUS MEP MO BOCCTAHOBJICHUIO WM 3alllUTE €ro WIH
o0Oy4aromuXxcs HapyIIeHHBIX MPaB, CBOOO/I U 3aKOHHBIX MHTEPECOB.

6. MaxkcuManbHO AOMYCTUMOE BpeMs JIMYHOTO MpuéMa rpakJaHuHa He
JOJKHO MpeBbIATh 30 MUHYT.

7. B cnydae, eciu WH3JI0KEHHbIE B YCTHOM oOpamieHuu (GakTbl U
00CTOSITENICTBA  SABJIAIOTCS OYEBUAHBIMM W HE TPeOYIOT TOMOJHUTEIHHOM
IPOBEPKH, OTBET Ha OOpallleHne MOKET ObITh JaH YCTHO B XOJI€ JINYHOTO MpHUEMA.
B ocranbHbIX ciyyasix Aa€Tcs MUCbMEHHBIM OTBET MO CYIIECTBY MOCTABJIECHHBIX B
YCTHOM OOpalieHuu TpaxKIaHNHa BOTIPOCOB.

8. Ecmum B xome nMYHOrO TmpuéMa BBISICHSAETCS, UTO pEIICHUE
NOJHUMAEMBbIX TPAKITaHKHOM BOIIPOCOB HE BXOJUT B KOMIIETCHIIUIO Y UPEKICHUS,
TpaXIaHUHY Pa3bACHICTCS, Ky/la U B KAKOM TOPSJIKE €My CJIeNyeT OOpaTUuThCs.

9. B xome nmyHOro mpuéMa TrpakJIaHUHY MOXKET OBITh OTKa3aHO B
pPaccMOTPEHUU €ro OOpalleHus, eClIM eMy paHee ObUI JaH OTBET IO CYIIECTBY
IIOCTABJICHHBIX B OOpAIlleHUH BOIIPOCOB.

10. Cpok oxumaHus 3asBUTENSI B OYEpEU IMPU JIMYHOM OOpaIICHUU B
VYupexnenue He AOJKEH npeBbaTh 20 MUHYT.

11. Oprasuzanus npuéMa TpakIaH OCYIIECTBISETCS B CIEHAIbHO
OTBEJEHHOM MECTE, YUYUTHIBAIOIIUM HEOOXOAUMOCTh 0OecredeHnss KOM(OPTHBIMU
YCIIOBUSIMU 3asIBUTEJICH.

12. Jns oxumanus mnpuéMa TpakJTaHAMH, 3alOJHEHUS HEOOXOIUMBIX
JOKYMEHTOB OTBOJUTCS MECTO, OOOpYIOBAaHHOE CTOJIOM, CTYJbSIMH, a TaKXKe
HEOOXOJUMBIMU  KAHIEISIPCKUMHU  MPUHAMJICKHOCTAMU (I BO3MOXHOCTH
o(popMIIEHUS] JOKYMEHTOB).



13. Vuér ycTHBIX oOpalieHuid TpakJaH U COJEpKaHUE YCTHOTO
oOpalieHus 3aHOCATCS B dKypHaJ pErucTpaliy JIXYHBIX OOpaIeHU rpak/iaH.

14. Kypnan peructpauvu JMYHBIX OOpallleHUHd TpakJaH JOJKEH
BKJIIOYATh CJEAYIOLIME pa3/elibl: PEerucTPallMOHHBIM HOMeEp; Jara oOpalleHHus;
®.M.0. oOpatuBuierocs; TeMaTUKa oOOpalieHus; ajapec, MO0 KOTOPOMY
HaIpaBJISIETCs] OTBET; Pe3yJIbTaT PACCMOTPEHUSI.

15. B cnyuae, eciu ycTHble OOpamieHUsl TpakJaH MNPUHUMAIOTCS 10
TeneQoHy, 3BOHMBIIMI MNpeaynpexIaercs O TOM, 4YTO B ILENIAX COOJIIOIECHUS
tpeOoBanuii denepanbHoro 3akoHa oT 27 wuwonga 2006 r. Ne 152-®3 «O
NEPCOHATBHBIX JAHHBIX» Pa3rOBOP C HUM 3alUCBHIBACTCS U €My JAIOTCS YCTHbBIC
OTBETHI IO BOMPOCAM, BXOSIIMM B KOMIIETEHLUIO Y UpeKICHHUS.

16. VYctHbIe oOpaleHus TpaxkJaH, MPUHSTHIC MO TeJePOHY, B KypHAJIC HE
PETUCTPUPYIOTCSL.

Pe3yabTaThl paccMOTpeHHUs O0palleHUi TPaKIaH

1. KoneuHnblMuM  pe3ynabTaTaMd  OPENOCTABICHUS  PACCMOTPEHUS

oOpalleHust SIBIISFOTCS

— OTBET Ha BCE MOCTaBIIEHHbIE B 0OpalieHuu (YyCTHOM, B TUCBMEHHOMN
dopme wiu B (Gopme 3IIEKTPOHHOTO JOKYMEHTa) BOIPOCHl WM YBEIOMIICHHUE O
nepeayipecoBaHui OOpallleHHs B COOTBETCTBYIOIIYIO OpraHU3alMIO WM OpraH, B
KOMIIETEHI[MI0O KOTOPOTO BXOJUT pEIIeHHEe TOCTABIEHHBIX B OOpaIleHU:
BOTIPOCOB;

— OTKa3 B pacCMOTpPEHUU oOpaiieHus (YyCTHOTO, B TUCbMEHHOUN (popme
WK B OpMeE IJIEKTPOHHOTO JOKYMEHTA) C U3TI0KEHUEM MPUINH OTKAa3a.

2. [Iponienypa paccMOTpeHHs  OOpalleHHs  3aBepiiaeTcs  MyTéEM
HANpaBJICHUs OTBETAa WJIM OTKa3a IO CYIIECTBY OOpaleHus 3asBUTENS W
MOJIYYeHUS TPAKJAHUHOM pe3yjbTaTa PacCMOTPEHHs OOpalleHuss B MUCHMEHHOM
WM YCTHOUM opMe niH B GOpMe SJIEKTPOHHOTO TOKYMEHTA.

AHanu3 o0paleHuii rpakiaH, NOCTYNMUBIINX B Y4YpeKIeHHe

1. PykoBoguTenb CHCTEMAaTHYECKH aHAIM3UPYeT OOpaleHus rpaxaaH,
colepKallluecss B HUX INPAKTUYECKUE 3aME4yaHUsl C LEJIbI0 CBOEBPEMEHHOIO
BBISIBJICHUST W YCTpaHEHUs TMPHUYUH, TMOPOXKIAMONIMNX HaApyIIeHWe TpaB W
OXpaHsAEMbIX 3aKOHOM MHTEPECOB I'pax</J1aH, 00001IaeT NpeaAsIoKeHUs, TPUHUMAET
MepbI IO CHIYKEHUIO KOJIMYECTBa Kajlo0, yMEHbIICHUIO TTOBTOPHBIX 00pallleHuH.

2. Tlo pesynbrataM pabOThl C OOpalIEHUAMH TPaKIaH (OPMHUPYETCS
OTU€T 1o padboTe ¢ OOpalIeHUIMH I'PaXKJaH ¢ Pa30MBKOI HA MUCbMEHHBIE U YCTHBIE
oOparieHus, o BUaM U TUIIaM 0OpaIieHUH.
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